Contact points and Hotlines ‘ (

For questions about the corona virus federal, state and the
Pinneberg district have set up a telephone hotline for advice-
seeking citizens.

Persons with respiratory disease who had previouly in a risk
area goods or contact with a confirmed case should beb y
telephone to their family physician’s office or th the

tel number 116 117 call the KVSH (outside office hours).

Telephone service of Kreis Pinneberg
Tel.: 04121 / 4502-5000 (daily from 8:00 to 17:00 Uhr)

Telephone service of Schleswig-Holstein
Tel.: 0431 /79 70 00 01

Telephone service of the Federal Ministry of Health
Tel.: 030 / 346 465 100

Medical Service
Tel.: 116 117

More information on: www.kreis-pinneberg.de

Current: 13.03.2020
Compiled based on information from the RKI and the BZgA
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Corona virus information
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1. How do you catch coronavirus?

The virus is passed from person to person. This happens, for
example, when coughing, speaking or shaking hands with
someone.

2. How can you tell if you have the virus?

If you have the coronavirus, you might get a cough, runny
nose, sore throat and fever. It is very similar to flu. Some peo-
ple also get diarrhoea. Some patients are worse off than oth-
ers; they might get breathing problems or pneumonia.

If you have the virus, it can take up to 14 days for these signs
of illness to appear.

3. Why is the coronavirus dangerous?

For most people, the illness caused by the coronavirus is mild.
However, around 15 percent of those infected become severe-
ly ill: they develop breathing problems and pneumonia. Those
who have died from the virus so far have mostly been older
patients and people who were already ill.

4. What do | have to do if | show signs of illness?

If you have a fever, a cough or shortness of breath and live in
an area where there are already people infected with the virus,
you should call a doctor and make an appointment.

kreis@pinneberg

If you have a fever, a cough or shortness of breath, you should
have as little contact with other people as possible. Keep at
least 1.5 or 2 meters away from other people.

If possible, stay at home or in your room. Cough and sneeze
into the crook of your arm, or into a tissue, which you then im-
mediately dispose of in a rubbish bin. Wash your hands often
and thoroughly (especially after using the toilet and before
preparing food).

5. What do | have to do if I've been in contact with an
infected person?

If you had personal contact with a person who has the corona-
virus, call your doctor or your local public health authority (Ge-
sundheitsamt) and tell them about your situation. The line may
be busy if a large number of people are calling at the same
time. In this case, please call the Federal Ministry of Health
(Bundesministerium fur Gesundheit) on 030 346 465 100. Ad-
vice on this line is only available in German.

If you live in a reception centre or shared accommodation, im-
mediately inform the management of the facility or social ser-
vices. Also inform your school, language school, the place
where you are being trained or work etc.




